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UNIVERSAL ROBOTS ACADEMY — CONDITII DE UTILIZARE

1. SCOP SI DOMENIU DE APLICARE

1.1.

1.2.

1.3.

Universal Robots Academy (,Programul”) este o platforma de training online oferitd de Universal Robots A/S,
o0 societate infiintata in Danemarca, avand sediul social la Energivej 51, 5260 Odense S, Danemarca, cu numarul
de inregistrare a societatii 29138060 (,Universal Robots”) dvs., in calitate de persoana fizicd sau juridica
(,Participantul”).

Prin utilizarea Programului, Participantul accepta toate clauzele si conditile prezentului Contract
(,Contractul”) si este de acord sa le respecte. Daca Participantul nu este de acord, el nu va utiliza Programul.

Prezentul Contract se aplica utilizarii Programului de catre Participant, prin care acesta din urma poate participa
si accesa diferite oferte educationale, incluzand, fara limitare, training online si module de e-learning si poate
cumpara participarea la training-uri in clasa gazduite si puse la dispozitia sa de Universal Robots si partenerii
autorizati Universal Robots Academy (,Partenerir”).

MODIFICARI LA CONTRACT

2.1.

Universal Robots isi rezerva dreptul de a modifica oricand prezentul Contract, si de a adauga clauze sau conditii
noi sau suplimentare cu privire la utilizarea Programului de cdtre Participant. Astfel de modificdri si clauze si
conditii suplimentare vor produce efecte imediat si vor fi integrate in prezentul Contract. Prin continuarea
utilizarii de catre Participant a Programului va fi consideratd acceptarea acestora.

2.2. Universal Robots isi rezerva dreptul de a extinde sau limita oricdnd domeniul de aplicare a Programului sau de
a modifica functionalitatea sa.

CONT

3.1. Pentru a obtine acces la Program, Participantul trebuie sa isi creeze un cont, inclusiv un nume de utilizator si

3.2.
3.3.

o parola (,Contul"). Participantul se angajeaza sa acceseze Programul numai prin acest Cont.
Participantul este responsabil pentru toate activitatile care au loc din acest Cont.

Universal Robots poate, la discretia sa, s& modifice, sa retragd si/sau sd refuze oricand accesul oricarui
Participant la Program si la contul Participantului.

ACHIZITIONAREA TRAINING-ULUI IN CLASA

4.1.

4.2.

4.3.
4.4.

Participantii pot cumpdra training in clasa (,Cursul de training”) prin inregistrarea la un astfel de Curs de
training prin Program (,/nregistrarea”). Cursurile de training la clasa vor fi oferite atat de Universal Robots
Academy, cét si de Partenerii acesteia.

Odat& ce un participant a finalizat inregistrarea, va fi rezervat un loc si se va emite o facturd. In functie de
locatia in care se desfasoara cursul de training, facturile pentru cursurile de training pot fi emise de catre oficiile
regionale Universal Robots si nu de Universal Robots A/S.

Pentru Cursurile de training facturate, termenul de plata va fi de 8 (opt) zile.

Termenul de plata mentionat mai sus este aplicabil numai pentru Cursurile de training gdzduite de Universal
Robots Academy. In cazul Cursurilor de training gazduite de Parteneri, Participantii trebuie sa contacteze
Partenerul relevant pentru informatii privind conditiile de plata aplicabile. Termenele de plata ale Partenerilor
nu se afla sub controlul Universal Robots, iar Universal Robots nu este responsabild pentru termenele stabilite
de Parteneri.

PROPRIETATE INTELECTUALA

5.1

Orice material de training, software, instructiuni, informatii tehnice, continut, date, imagini si alte materiale
furnizate de Universal Robots in legatura cu Programul (,Continutul”) fac obiectul drepturilor de proprietate
ale Universal Robots. Continutul este protejat prin drepturi de proprietate intelectuald si include drepturi de
autor, brevete, marci comerciale, drepturi de proiectare, drepturi privind bazele de date, secrete comerciale,
know-how si orice alte informatii confidentiale protejate in baza legilor din Danemarca si alte jurisdictii sau
tratate.
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LINKURI CATRE SITE-URI TERTE

6.1. Programul poate contine linkuri cdtre site-uri web terte. Linkurile cdtre alte site-uri web permit utilizatorilor sa
pardseasca Programul.

6.2. Site-urile web conectate nu se afld sub controlul Universal Robots si Universal Robots nu este raspunzatoare
pentru niciun continut al vreunui site web conectat sau vreun link continut intr-un site web conectat sau pentru
orice modificdri sau actualizari a acestor site-uri web.

6.3. Universal Robots pune la dispozitia Participantului aceste linkuri numai pentru convenientd, iar includerea unui
link nu implica aprobarea de catre Universal Robots.

LICENTA PENTRU UTILIZAREA CONTINUTULUI

7.1. Universal Robots acorda Participantului o licentd neexclusiva, netransferabild, scutitd de redevente, gratuita si
revocabild pentru utilizarea Continutului, pentru utilizarea personald si internd a Participantului si in
conformitate cu prezentul Contract. Universal Robots retine si rezerva toate drepturile de proprietate
intelectuald care nu sunt acordate expres prin prezentul Contract.

RESTRICTII PRIVIND UTILIZAREA CONTINUTULUI

8.1. Participantul este de acord sa nu (nici sd nu permitd, autorizeze sau ajute alte persoand) decompileze, realizeze
inginerie inversa, dezasambleze, modifice sau sa traducd Continutul sau sa incerce in alt mod sa derive codul
sursa, secretele comerciale sau know-how din Continut sau Program.

8.2. Mai mult, Participantul este de acord sa nu sublicentieze, relationeze, inchirieze, vanda, distribuie, divulge,
afiseze public, publice, reproduca, creeze lucrari derivate pe baza acestuia, cesioneze sau transfere Continutul
in intregime sau partial niciunei alte persoane sau entitati, fara acordul prealabil scris al Universal Robots.

8.3. Participantul se angajeaza sa nu utilizeze Continutul intr-un mod care nu corespunde cu dreptul de proprietate
al Universal Robots asupra Continutului. Aceasta include, dar fard a se limita la atacarea dreptului de proprietate
asupra Continutului al Universal Robots, valabilitatea drepturilor de proprietate intelectuald si de brevet ale
Universal Robots, valabilitatea licentelor acordate in acest Contract si exploatarea drepturilor de proprietate
intelectuald Tn timpul sau dupa incetarea prezentului Contract.

FEEDBACK

9.1. Participantul este incurajat sa furnizeze Universal Robots orice sugestii, comentarii sau alt feedback pe care
Participantul le-a obtinut, le-a colectat sau le-a creat in legdturd cu Programul (,Feedback”). Aceasta include,
dar nu limitativ, rezultate la teste, date de erori, bug-uri, rapoarte si alte informatii cu privire la utilizarea
Programului de catre Participant, indiferent de forma in care au fost colectate.

9.2. Participantul este de acord sd nu furnizeze la Universal Robots, un Feedback care incalca orice obligatie de
confidentialitate fatd de un tert sau care incalca orice drepturi de proprietate intelectuala ale tertilor sau orice
alte legi aplicabile.

9.3. Participantul acorda Universal Robots toate drepturile si proprietatea asupra Feedbackului, inclusiv orice
proprietate intelectuald inclusa in acestea, gratuit. Universal Robots are dreptul, si nu obligatia de a utiliza,
incorpora, reproduce, licentia si/sau distribui Feedbackul in orice scop si fara nicio obligatie de niciun fel fata
de Participant.

CONFIDENTIALITATE

10.1. Universal Robots poate oferi Participantului acces la informatii nepublice, inclusiv date, software, specificatii
sau orientdri legate de Continut si Universal Robots (,Jnformatiile confidentiale"), care sunt considerate
confidentiale si proprietatea Universal Robots.

10.2. Participantul se angajeaza sa nu divulge Informatiile confidentiale niciunui tert, inclusiv afiliati sau subsidiare,
fara acordul scris, prealabil al Universal Robots.

10.3. Mai mult, Participantul se angajeazd sa nu utilizeze nicio Informatie confidentiala in niciun alt scop in afara
domeniului de aplicare a Programului, decat cu acordul scris, prealabil al Universal Robots.
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11. DESPAGUBIRI
11.1. Participantul despagubeste si este de acord sa apere Universal Robots si distribuitorii si agentii de vanzari ai
acesteia impotriva oricaror actiuni, procese si pretentii si sd 1i exonereze de rdspundere pentru orice
responsabilitdti, daune, pierderi, costuri si cheltuieli (inclusiv onorariile rezonabile ale avocatilor si
profesionistilor) care rezultd sau decurg din participarea Participantului la Program, incluzand, fara limitare,
utilizarea Continutului de catre Participant, Feedbackul Participantului si orice utilizare a Programului intr-un
mod care nu este in concordanta cu prezentul Contract.

UNIVERSAL ROBOTS

11.2. Universal Robots va despagubi, apara si exonera de raspundere Participantul impotriva tuturor pretentiilor
impotriva Participantului care pretind c3, in sine, Continutul incalca un drept de proprietate intelectuald al unui
tert in tara in care Continutul este livrat initial, cu conditia ca Participantul sa notifice imediat Universal Robots
in scris, sa asiste In investigatie sau apdrarea raspunsului la pretentie si sa permitd Universal Robots sa fie
unica raspunzatoare si sa controleze apararea si concilierea unei astfel de pretentii.

12. FARA GARANTII

12.1. Participantul intelege ca Universal Robots nu poate garanta si nu garanteaza ca fisierele disponibile pentru
descdrcare de pe internet sau ca parte a Programului vor fi lipsite de virusi sau alte coduri distructive.
Participantul este responsabil pentru implementarea unor proceduri si puncte de control suficiente pentru a
satisface cerintele speciale de protectie antivirus si acuratetea datelor de intrare si iesire si pentru mentinerea
unui mijloc extern site-ului nostru pentru orice reconstructie a oricdror date pierdute. IN MASURA MAXIMA
PREVAZUTA DE LEGE, UNIVERSAL ROBOTS NU ISI ASUMA RASPUNDEREA PENTRU NICIO
PIERDERE SAU DAUNA CAUZATA DE UN ATAC DISTRIBUIT DE BLOCARE A SERVICIULUI, VIRUSI
SAU ALTE MATERIALE DAUNATOARE DIN PUNCT DE VEDERE TEHNOLOGIC CARE POT INFECTA
ECHIPAMENTELE INFORMATICE, PROGRAMELE INFORMATICE, DATELE SAU ALTE MATERIALE
PROPRIETARE ALE PARTICIPANTULUI DIN CAUZA UTILIZARII DE CATRE PARTICIPANT A
PROGRAMULUI, A CONTINUTULUI SAU A ORICAROR SERVICII SAU ARTICOLE OBTINUTE PRIN
PROGRAM SAU DIN CAUZA DESCARCARII DE CATRE PARTICIPANT A ORICARUI MATERIAL
POSTAT PE ACESTA SAU PE ORICE SITE WEB LEGAT DE ACESTA.

UTILIZAREA DE CATRE PARTICIPANT A PROGRAMULUI, A CONTINUTULUI ACESTUIA SI A
ORICAROR SERVICII SAU ARTICOLE OBTINUTE PRIN INTERMEDIUL PROGRAMULUI SE FACE PE
PROPRIUL RISC AL PARTICIPANTULUI. PROGRAMUL, CONTINUTUL ACESTUIA SI ORICE
SERVICII SAU ARTICOLE OBTINUTE PRIN INTERMEDIUL PROGRAMULUI SUNT FURNIZATE ,,CA
ATARE” SI ,CONFORM DISPONIBILITATII”, FARA NICIO GARANTIE DE NICIUN FEL, EXPRESA
SAU IMPLICITA. NICI UNIVERSAL ROBOTS SI NICI O PERSOANA ASOCIATA CU UNIVERSAL
ROBOTS NU OFERA NICIO GARANTIE SAU DECLARATIE CU PRIVIRE LA CARACTRUL COMPLET,
SECURITATEA, FIABILITATEA, CALITATEA, ACURATETEA SAU DISPONIBILITATEA
PROGRAMULUI SI A CONTINUTULUL. FARA A NE LIMITA LA CELE DE MAI SUS, NICI UNIVERSAL
ROBOTS SI NICI O PERSOANA ASOCIATA CU UNIVERSAL ROBOTS NU DECLARA SAU
GARANTEAZA CA PROGRAMUL, CONTINUTUL ACESTUIA SAU ORICE SERVICII SAU ARTICOLE
OBTINUTE PRIN INTERMEDIUL PROGRAMULUI VOR FI EXACTE, FIABILE, FARA ERORI SAU
NEINTRERUPTE, CA ERORILE VOR FI REMEDIATE, CA SITE-UL NOSTRU SAU SERVERUL CARE iL
PUNE LA DISPOZITIE NU CONTINE VIRUSI SAU ALTE COMPONENTE DAUNATOARE SAU CA
PROGRAMUL SAU ORICE SERVICII SAU ARTICOLE OBTINUTE PRIN INTERMEDIUL SITE-ULUI
WEB VOR SATISFACE IN ALT MOD NEVOILE SAU ASTEPTARILE DVS.

iN MASURA MAXIMA PREVAZUTA DE LEGE, UNIVERSAL ROBOTS DECLINA TOATE GARANTIILE
DE ORICE FEL, EXPRESE SAU IMPLICITE, STATUTARE SAU DE ALTA NATURA, INCLUZAND, FARA
LIMITARE, GARANTIILE PRIVIND VANDABILITATEA, ABSENTA CONTRAFACERII SI CARACTERUL
ADECVAT PENTRU UN ANUMIT SCOP.

CELE DE MAI SUS NU AFECTEAZA NICIO GARANTIE CARE NU POATE FI EXCLUSA SAU LIMITATA
IN CONFORMITATE CU LEGEA APLICABILA.
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13. LIMITAREA RASPUNDERII

13.1. In m3sura maxim3 permisd de legea aplicabild, Universal Robots sau furnizorii sdi nu vor fi in niciun caz
raspunzatori pentru nicio dauna speciald, incidentald, indirecta sau subsidiara care decurg din sau in legdtura
cu prezentul Acord sau cu utilizarea de catre Participant a Programului. Universal Robots declind in mod expres
orice si toata raspunderea pentru conduita Partenerilor sai.

14. CONTROLUL EXPORTURILOR; CONFIDENTIALITATE SI AUDIT

14.1. Participantul este de acord sa respecte toate legile si regulamentele pentru controlul exportului si controlul
comertului strdin aplicabile, precum si toate sanctiunile de comert si economice inclusiv, dar fard a se limita la
cele impuse de Statele Unite ale Americii (,SUA") sau Uniunea Europeana (,UFE") sau oricare dintre statele
sale membre. Fara a limita generalitatea subsectiunilor de mai sus, Participantul nu va exporta sau reexporta
sau nu va transfera, direct sau indirect, nicio parte a Continutului primit de la Universal Robots in legatura cu
acest Program, catre nicio tara, entitate sau persoana in care un astfel de export, reexport sau transfer este
restrictionat de legea aplicabila, fara a obtine mai intai orice licentd, autorizatie, certificare guvernamentald
sau aprobare necesara. Daca Participantul revinde sau dispune in alt mod de orice Continut primit de la
Universal Robots in temeiul prezentului document, acesta va respecta toate legile aplicabile.

14.2. Universal Robots are dreptul, pe propria cheltuiald, sa auditeze conformitatea Participantului cu conditiile
prezentului Contract.

14.3. Universal Robots poate utiliza informatiile domeniului IP pentru a analiza tendintele, administra site-ul,
monitoriza miscarile utilizatorilor si colecta informatii demografice largi pentru utilizare agregatd sau utilizari in
scop administrativ a Universal Robots Academy. Informatiile de domeniu IP colectate de Universal Robots pot
fi legate de informatii care permit identificarea personala.

14.4. Toate informatiile pe care le colectam despre Participant in legatura cu Programul se supun Politicii noastre
de confidentialitate. Prin utilizarea Programului, sunteti de acord cu toate actiunile intreprinse de Universal
Robots cu privire la informatiile Participantului in conformitate cu Politica de confidentialitate.

15. DURATA SI INCETARE

15.1. Prezentul Contract continua sa se aplice pana la rezilierea lui de catre Participant sau Universal Robots, astfel
cum este indicat mai jos. Orice clauze care, prin natura lor, ar trebui sa ramana in vigoare, inclusiv, dar fara
a se limita la Sectiunea 9.3, vor ramane in vigoare dupa incetarea prezentului Contract.

15.2. Universal Robots poate rezilia sau suspenda imediat acest Contract la propria discretie, oricand, din orice
motiv, producand efecte de la notificarea din partea Universal Robots. La incetarea prezentului Contract, toate
drepturile si licentele acordate de cdtre Universal Robots in baza prezentului Contract expira pe loc, iar
Participantul trebuie sa opreasca utilizarea Programului si a Continutului si sa stearga permanent tot Continutul
aflat in posesia sa.

15.3. Participantul poate rezilia prezentul Contract in orice moment prin ncetarea accesului Participantului la
Program si utilizarea oricarui Continut.

16. DIVERSE

16.1. Prezentul Contract este guvernat de legile din Danemarca, cu exceptia prevederilor care creeaza un conflict
de legi si Conventia ONU asupra contractelor de vanzare internationald de marfuri Litigiile care apar in legdtura
Cu sau ca urmare a prezentului Contract si care nu sunt solutionate de comun acord vor fi solutionate definitiv,
cu autoritate de lucru judecat, prin arbitraj in conformitate cu Regulile de arbitraj din Danemarca stabilite de
Institutul Danez de Arbitraj. Sediul arbitrajului este Copenhaga, Danemarca.

16.2. Nicio renuntare de cdtre Universal Robots la orice clauzd sau conditie stabilita in prezentul Contract nu va fi
considerata drept o renuntare ulterioara sau continua la o astfel de clauza sau conditie sau o renuntare la orice
altd clauza sau conditie, iar orice esec al Universal Robots de a afirma un drept sau o prevedere in temeiul
prezentului Contract nu va constitui o renuntare la un astfel de drept sau la o astfel de prevedere.
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16.3. In cazul in care orice prevedere a prezentului Contract este considerats de o instantd sau un alt tribunal de
jurisdictie competenta ca fiind nevalida, ilegald sau neexecutorie din orice motiv, o astfel de prevedere va fi
eliminatd sau limitata la masura minima, astfel incat celelalte prevederi ale prezentului Contract sd ramana in
vigoare si sd producd efecte depline.

16.4. Prezentul Contract este redactat in limba englezd, insa ar putea fi disponibile versiuni traduse. Traducerile
sunt furnizate din curtoazie si doar cu scop de referintd. In cazul oricaror discrepante sau conflicte intre
versiunea in limba engleza si versiunea tradusa, versiunea in limba engleza va prevala.
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UNIVERSAL ROBOTS ACADEMY — TERMS OF USE

1. PURPOSE AND SCOPE

1.1. Universal Robots Academy (the "Program") is an online training platform offered by Universal Robots A/S, a
company incorporated in Denmark, whose registered address is Energivej 51, 5260 Odense S, Denmark under
company number 29138060 ("Universal Robots") to you as an individual or an entity (the "Participant").

1.2. By using the Program, Participant accepts all the terms and conditions of this Agreement ("Agreement”) and
agrees to be bound by them. If Participant does not agree, it shall not use the Program.

1.3. This Agreement governs the Participant's use of the Program, through which the Participant can participate
and access various educational offerings, including but not limited to online training, e-learning modules, and
purchasing participation in in-class trainings hosted and made available by Universal Robots and Authorized
Universal Robots Academy Partners (the "Partners").

2. AGREEMENT MODIFICATIONS

2.1. Universal Robots reserves the right at any time to modify this Agreement and to add new or additional terms
or conditions on the Participant's use of the Program. Such modifications and additional terms and conditions
will be effective immediately and incorporated into this Agreement. The Participant's continued use of the
Program will be deemed acceptance thereof.

2.2. Universal Robots reserves the right at any time to extend or limit the scope of the Program or to modify its
functionality.

3. ACCOUNT

3.1. To get access to the Program, the Participant must establish an account, including a username and a password
(the "Account"). The Participant undertakes to only access the Program through this Account.

3.2. The Participant is responsible for all activity occurring under the Account.

3.3. Universal Robots may, in its sole discretion, modify, withdraw and/or deny any Participant’s access to the
Program and the Participant’s Account, at any time.

4. PURCHASE OF IN-CLASS TRAINING

4.1. Participants will be able to purchase in-class training (the " 7raining Course") by registering for such Training
Course(s) through the Program (the "Registration"). In-Class Training Courses will be offered by both Uni-
versal Robots Academy and its Partners.

4.2. Once a Participant has completed the Registration, a seat will be reserved and an invoice will be issued.
Depending on where the Training Course is taking place, invoices for Training Courses may be issued by the
regional Universal Robots offices and not Universal Robots A/S.

4.3. For invoiced Training Courses, the payment terms shall be net eight (8) days.

4.4, The above-referenced payment terms are only applicable for Training Courses hosted by Universal Robots
Academy. For Training Courses hosted by Partners, Participants are to contact the relevant Partner for infor-
mation as to the applicable payment terms. Partner payment terms are not under the control of Universal
Robots and Universal Robots is not responsible for the terms set by Partners.

5. INTELLECTUAL PROPERTY

5.1. Any training material, software, guidelines, technical information, content, data, images or other materials
provided by Universal Robots in relation to the Program (the "Content") are all proprietary rights of Universal
Robots. The Content is protected by intellectual property rights and includes rights in copyrights, patents,
trademarks, design rights, database rights, trade secrets, know-how and all other confidential information
protected under the laws of Denmark, any other jurisdictions or treaty.
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6. LINKS TO THIRD PARTY SITES

6.1. The Program may contain links to third party websites. The links to other websites will allow users to leave the
Program.

6.2. The linked websites are not under the control of Universal Robots and Universal Robots is not responsible for
any content on any linked website or any link contained in a linked website, or any changes or updates to such
websites.

6.3. Universal Robots is providing these links to Participant for convenience purposes only, and the inclusion of a
link does not imply an endorsement by Universal Robots.

7. LICENSE TO USE CONTENT

7.1. Universal Robots grants the Participant a non-exclusive, non-transferable, royalty-free, payment-free and rev-
ocable license to use the Content for the Participant's personal and internal use and in accordance with this
Agreement. Universal Robots retains and reserves all intellectual property rights not expressly granted in this
Agreement.

8. RESTRICTIONS ON USE OF CONTENT

8.1. The Participant agrees not (nor allow, authorize or assist others) to decompile, reverse engineer, disassemble,
modify or translate the Content or otherwise attempt to derive source code, trade secrets, or know-how from
the Content and the Program.

8.2. Further, the Participant agrees not to sublicense, network, lease, sell, distribute, disclose, publicly display,
publish, reproduce, create derivative works based on, assign or transfer the Content in whole or in part to any
person or other entity without Universal Robots' prior written consent.

8.3. The Participant undertakes not to use the Content inconsistently with Universal Robots' ownership of the Con-
tent. This includes without limitation challenging Universal Robots' ownership of the Content, the validity of
Universal Robots' intellectual property and patent rights, the validity of the licences granted in this Agreement
and exploiting Universal Robots' intellectual property rights during or after the termination of this Agreement.

9. FEEDBACK

9.1. The Participant is encouraged to provide Universal Robots with any suggestions, comments or other feedback
which the Participant has learned, collected, or created in relation to the Program (the "Feedback"). This
includes, but is not limited to test results, error data, bugs, reports and other information relating to the
Participant's use of the Program regardless of the form of which it has been collected.

9.2. The Participant agrees not to provide Universal Robots with Feedback that breaches any obligation of confi-
dentiality owed to a third party or infringes any third party's intellectual property rights or any other applicable
law.

9.3. The Participant grants Universal Robots all rights and the ownership of the Feedback including any intellectual
property herein at no cost. Universal Robots is entitled, but not obligated to use, incorporate, reproduce, license
and/or distribute the Feedback for any purpose with no obligation of any kind to the Participant.

10. CONFIDENTIALITY

10.1. Universal Robots may provide the Participant with access to non-public information, including data, software,
specifications and guidelines related to the Content and Universal Robots (the "Confidential Information"),
which is considered confidential and proprietary to Universal Robots.

10.2. The Participant undertakes not to disclose Confidential Information to any third party, including any affiliates
or subsidiaries, without Universal Robots' prior written consent.

10.3. Further, the Participant undertakes not to use any Confidential Information for any purpose outside the scope
of the Program except with Universal Robots' prior written permission.
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11. INDEMNIFICATION

UNIVERSAL ROBOTS

11.1. The Participant indemnifies and agrees to defend Universal Robots, its distributors and sales agents against
any and all actions, suits and claims and hold harmless from any and all liabilities, damages, losses, costs and
expenses (including reasonable attorney and professional fees) that result or arise from the Participant's par-
ticipation in the Program, including but not limited to, Participant’s use of the Content, Participant’s Feedback,
and any use of the Program in @ manner that is inconsistent with this Agreement.

11.2. Universal Robots will indemnify, defend and hold the Participant harmless, against all claims against the
Participant alleging that the Content, in and of itself, infringes the intellectual property rights of a third party
in the country where the Content is initially delivered, provided the Participant promptly notifies Universal
Robots in writing, assists in the investigation or defense of the claim and allows Universal Robots to be solely
responsible and control the defense and settlement of such claim.

12. NO WARRANTIES

12.1. Participant understands that Universal Robots cannot and does not guarantee or warrant that files available
for downloading from the internet or as a part of the Program will be free of viruses or other destructive code.
Participant is responsible for implementing sufficient procedures and checkpoints to satisfy particular require-
ments for anti-virus protection and accuracy of data input and output, and for maintaining a means external
to our site for any reconstruction of any lost data. TO THE FULLEST EXTENT PROVIDED BY LAW, UNI-
VERSAL ROBOTS WILL NOT BE LIABLE FOR ANY LOSS OR DAMAGE CAUSED BY A DISTRIBUTED
DENIAL-OF-SERVICE ATTACK, VIRUSES, OR OTHER TECHNOLOGICALLY HARMFUL MATERIAL
THAT MAY INFECT PARTICIPANT’'S COMPUTER EQUIPMENT, COMPUTER PROGRAMS, DATA, OR
OTHER PROPRIETARY MATERIAL DUE TO PARTICIPANT’'S USE OF THE PROGRAM, THE CONTENT,
OR ANY SERVICES OR ITEMS OBTAINED THROUGH THE PROGRAM OR PARTICIPANT'S DOWN-
LOADING OF ANY MATERIAL POSTED ON IT, OR ON ANY WEBSITE LINKED TO IT.

PARTICIPANT’S USE OF THE PROGRAM, ITS CONTENT, AND ANY SERVICES OR ITEMS OBTAINED
THROUGH THE PROGRAM IS AT PARTICIPANT’'S OWN RISK. THE PROGRAM, ITS CONTENT, AND
ANY SERVICES OR ITEMS OBTAINED THROUGH THE PROGRAM ARE PROVIDED ON AN "AS IS"
AND "AS AVAILABLE" BASIS, WITHOUT ANY WARRANTIES OF ANY KIND, EITHER EXPRESS OR
IMPLIED. NEITHER UNIVERSAL ROBOTS NOR ANY PERSON ASSOCIATED WITH UNIVERSAL RO-
BOTS MAKES ANY WARRANTY OR REPRESENTATION WITH RESPECT TO THE COMPLETENESS,
SECURITY, RELIABILITY, QUALITY, ACCURACY, OR AVAILABILITY OF THE PROGRAM AND THE
CONTENT. WITHOUT LIMITING THE FOREGOING, NEITHER UNIVERSAL ROBOTS NOR ANYONE
ASSOCIATED WITH UNIVERSAL ROBOTS REPRESENTS OR WARRANTS THAT THE PROGRAM, ITS
CONTENT, OR ANY SERVICES OR ITEMS OBTAINED THROUGH THE PROGRAM WILL BE ACCU-
RATE, RELIABLE, ERROR-FREE, OR UNINTERRUPTED, THAT DEFECTS WILL BE CORRECTED, THAT
OUR SITE OR THE SERVER THAT MAKES IT AVAILABLE ARE FREE OF VIRUSES OR OTHER HARM-
FUL COMPONENTS, OR THAT THE PROGRAM OR ANY SERVICES OR ITEMS OBTAINED THROUGH
THE WEBSITE WILL OTHERWISE MEET YOUR NEEDS OR EXPECTATIONS.

TO THE FULLEST EXTENT PROVIDED BY LAW, UNIVERSAL ROBOTS HEREBY DISCLAIMS ALL WAR-
RANTIES OF ANY KIND, WHETHER EXPRESS OR IMPLIED, STATUTORY, OR OTHERWISE, INCLUD-
ING BUT NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY, NON-INFRINGEMENT, AND
FITNESS FOR PARTICULAR PURPOSE.

THE FOREGOING DOES NOT AFFECT ANY WARRANTIES THAT CANNOT BE EXCLUDED OR LIMITED
UNDER APPLICABLE LAW.

13.LIMITATIONS OF LIABILITY

13.1. To the maximum extent permitted by applicable law, in no event will Universal Robots or its suppliers be liable
for any special, incidental, indirect or consequential damages arising out of or related to this Agreement or the
Participant's use of the Program. Universal Robots expressly disclaim any and all liability for the conduct of its
Partners.
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14. EXPORT CONTROL; PRIVACY & AUDIT

14.1. The Participant agrees to comply with all applicable foreign trade control and export control laws and regula-
tions as well as all economic and trade sanctions including but not limited to those imposed by the United
States ("US") or the European Union ("EU") or any of its member states. Without limiting the generality of the
foregoing subsections, the Participant shall not export or re-export or transfer, directly or indirectly, any portion
of the Content received from Universal Robots in connection with this Program, to any country, entity or person
where such export, re-export, or transfer is restricted by applicable law, without first obtaining any required
governmental or similar license, authorization, certification, or approval. If the Participant resells or otherwise
disposes of any Content received from Universal Robots hereunder, it will comply with all applicable laws.

14.2. Universal Robots shall have the right, at its own expense, to audit the Participant’s compliance with the terms
of this Agreement.

14.3. Universal Robots may use IP domain information to analyze trends, administer the site, track users' move-
ment, and gather broad demographic information for aggregate use or for Universal Robots Academy admin-
istrative uses. IP domain information collected by Universal Robots may be linked to personally identifiable
information.

14.4. All information we collect on Participant as it relates to the Program is subject to our Privacy Policy. By using
the Program, you consent to all actions taken by Universal Robots with respect to Participant’s information in
compliance with the Privacy Policy.

15. TERM AND TERMINATION

15.1. This Agreement will continue to apply until terminated by either the Participant or Universal Robots as set
forth below. Any terms which by their nature should continue, including but not limited to Section 9.3, will
survive such termination.

15.2. Universal Robots may immediately terminate or suspend this Agreement at its sole discretion at any time, for
any reason, effective upon notice from Universal Robots. Upon termination of this Agreement, all rights and
licenses granted by Universal Robots herein shall immediately expire and the Participant must cease use of the
Program, the Content and permanently delete all Content in its possession.

15.3. The Participant may terminate this Agreement at any time by ceasing the Participant's access to the Program
and use of all Content.

16. MISCELLANEOUS

16.1. This Agreement shall be governed by the laws of Denmark excluding its conflicts of law provisions and the
United Nations Convention on Contracts for the Sale of Goods. Disputes arising in connection with or as a result
of this Agreement, and which are not resolved by mutual agreement, shall be finally settled, with the force of
res judicata, by arbitration in accordance with the Rules of Arbitration in Denmark made out by the Danish
Institute of Arbitration. The seat of arbitration shall be Copenhagen, Denmark.

16.2. No waiver by Universal Robots of any term or condition set out in this Agreement shall be deemed a further
or continuing waiver of such term or condition or a waiver of any other term or condition, and any failure of
Universal Robots to assert a right or provision under this Agreement shall not constitute a waiver of such right
or provision.

16.3. If any provision of this Agreement is held by a court or other tribunal of competent jurisdiction to be invalid,
illegal, or unenforceable for any reason, such provision shall be eliminated or limited to the minimum extent
such that the remaining provisions of this Agreement will continue in full force and effect.

16.4. This Agreement is drafted in English but translated versions may be made available. Translations are provided
as a courtesy and for reference only. In the event of any discrepancies or conflicts between the English and
translated versions, the English version shall prevail.
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